
As a leading enabler of real-time business, TIBCO provides software 
that helps companies increase revenues, reduce operating costs 
and improve their customer relationships by connecting and 
coordinating their assets and activities. For many years, TIBCO’s 
solutions have enabled Siebel Systems’ customers to integrate 
their customer information and orchestrate their customer-centric 
activities across enterprise-wide applications, resulting in a more 
complete view of the customer.

Developed by Siebel Systems, the Universal Application Network 
(UAN) is a standards-based application integration framework 
that delivers templates for business processes and connections 
between applications. TIBCO’s solution for UAN, based on TIBCO 
BusinessWorks™, enables Siebel Systems’ customers to rapidly 
integrate and orchestrate business processes across people and 
applications so they can realize UAN’s promise to reduce the time  
and cost of implementing and maintaining integration projects. 

Using TIBCO’s solution for UAN projects enables customers to deploy 
UAN-based processes more quickly, with less effort and with less risk. 

AT  A  G L A N C E

TIBCO’s solution for UAN enables Siebel 
customers to integrate and orchestrate people-
intensive business processes with applications 
across the enterprise.

B E N E F I T S

•	 Reduce risk of UAN deployments through 
compatibility with the entire library of UAN 
process flows, transformation maps and 
business objects.

•	 Improve operational efficiency with workflow 
capabilities such as dynamic routing 
to connect enterprise applications and 
coordinate routine activities. 

•	 Improve decision-making by enabling a  
bi-directional flow of data between business 
management and system monitoring tools, 
proactively alerting the right people about 
exceptional events so they can mitigate or 
eliminate impact on business performance. 

TIBCO’s Solution for  
Universal Application Network

TIBCO’s proven business integration technology provides the ideal platform  
for UAN initiatives. 
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TIBCO BusinessWorks™ software provides 
a standards-based platform for rapidly 
developing, deploying and continuously 
improving UAN processes. Coupled with other 
TIBCO software, TIBCO BusinessWorks provides 
a foundation on which companies can build  
a service-oriented architecture. 

Workflow Capabilities
With workflow capabilities such as dynamic 
routing, companies can connect enterprise 
applications and coordinate routine activities, 
greatly improving the speed and efficiency of 
their operations. Companies can also leverage 
these capabilities to more quickly adapt their 
operations to threats, opportunities and 
changing conditions.

Complete Standards Support
With the ability to integrate legacy systems with 
.NET, Java EE, XML and other standards, TIBCO 
BusinessWorks gives customers the ability to 
not only leverage all of their existing assets, 
but to choose the technology that makes the 
most sense for their business going forward. 
Additional supported standards include XSD, 
XSLT, SOAP, WSDL and BPEL.

Unified Configuration and Deployment  
of UAN Processes
Unlike some solutions, TIBCO BusinessWorks 
features a single interface for designing, 
deploying and managing UAN projects. This 
accelerates deployment, reduces staff training 
requirements and reduces implementation costs.

Automated Deployment
TIBCO BusinessWorks features an automated 
deployment capability so customers can 
implement changes to UAN processes across 
distributed networks in less time and with less  
IT resources than would otherwise be required.

“�Using TIBCO BusinessWorks with UAN radically 
simplified our deployments. UAN’s common object 
model helped the developers significantly, allowing 
them to accelerate time-to-market.”

– Michael Ryan, Manager of Systems Integration, 
Network Appliance

Real-Time Information 
Dashboards display information about key 
performance metrics as they change, enabling 
decision-makers to respond more quickly to 
threats and opportunities.

Reliability and Scalability
With features such as guaranteed messaging, 
distributed rule bases, dynamic load balancing 
and fault tolerance and distributed queuing, 
TIBCO BusinessWorks provides the reliability and 
scalability that TIBCO solutions are known for. 
This ensures that all UAN processes stay up and 
running with minimal effort, enabling customers 
to scale their activity as business requirements 
change or increase.

“�Because TIBCO is our integration platform standard, 
our UAN initiative was greatly simplified.” 

– Andrea Lavazzi, CIO, Eni S.p.A.
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TIBCO Software Inc. (NASDAQ: TIBX) is a leading independent business integration software  
company and a leading enabler of real-time business, helping companies become more  
cost-effective, more agile and more efficient. TIBCO has delivered the value of real-time business, 
what TIBCO calls The Power of Now®, to thousands of customers around the world and in a wide 
variety of industries.
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